
CASE STUDY

DATASHEET

With GlobalSign digital signatures for DocuSign, companies of all sizes can 
make the switch from slow, paper-ridden, manual agreement processes to a 
100% digital solution. Now users can easily apply GlobalSign trusted signatures 
through DocuSign, the trusted digital document leader and Microsoft’s preferred 
e-signature solution. The seamless, cloud-based service provides a true end-to-
end signing experience and lowers barriers such as cost, hardware maintenance, 
and internal expertise.  

Administer higher assurance, compliant digital signatures with no 
physical hardware to manage
 
GlobalSign is recognized by DocuSign as a Trust Service Provider (TSP). This 
means organizations using DocuSign can easily create digital signatures that 
will be automatically trusted within the platform and in Adobe programs such as 
Acrobat and DC Reader. 

GlobalSign’s cloud-based service handles all the cryptographic components 
needed to deploy trusted digital signatures (e.g., signing certificates, timestamping, 
key management, OCSP and CRL services) behind the scenes.

 ■ 	 Easily authenticate the identity of the signer, include embedded trusted 
timestamps, and create a tamper-evident seal on document contents

 ■ 	 Sign with employee or department-level identity	

 ■   Ensure robust security and compliance with regulatory standards including 
ISO 27001, SOC Type 2, SAFE BioPharma and PCI DSS

The easiest way to add legally accepted and publicly 
trusted digital signatures to mission-critical documents

 ■ 	THE SIMPLEST SIGNING 
EXPERIENCE FOR YOUR DIGITAL 
WORKFLOWS
DocuSign streamlines the signing 
process with customizable 
workflows that integrate with the 
leading enterprise applications

 ■ 	PROVE SIGNER IDENTITY AND 
MEET COMPLIANCE WITH 
TRUSTED DIGITAL SIGNATURES
Digital signatures with identity 
backed by a global Certificate 
Authority offer higher assurance 
than other types of electronic 
signatures and meet stricter 
regulatory compliance

 ■ 	SEAMLESS INTEGRATION 
MAKES IT EASY TO ADD DIGITAL 
SIGNATURES TO DOCUSIGN 
WORKFLOWS
No hardware, PKI expertise, or 
development time needed

GlobalSign Digital Signatures for DocuSign
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How It Works
1.	 Get a DocuSign account, if you don’t already have one. 

 
	 a. Contact your DocuSign Account Manager for your DocuSign API Account 
ID and have the Account Manager enable GlobalSign Digital Signatures as the 
signature type. 
 
	 b. Work with DocuSign to implement two-factor authentication, which is 
mandatory, in order to comply with Adobe Approved Trust List requirements 
(where two-factor authentication is required for all users accessing a server-held 
signing key).You may also leverage DocuSign Single Sign-On (SSO) if you are 
already using two-factor authentication in your enterprise. 

2.	 Sign up with GlobalSign for a Digital Signing Service (DSS) account.  
 
	 a. First, determine which signing pack you need. Your account manager will 
help you select the appropriate signing pack based on your business needs, 
including identity of signer(s) and signature volume.  
 
	 b. Next, you will undergo a vetting process where GlobalSign will verify the 
identity of your organization. This information is included in all certificates tied to 
your account. 
 
	 c. Finally, you will need to provide your DocuSign API Account ID to 
GlobalSign. This ID will be used to link your DocuSign account to your DSS 
Account. 
 
Please Note: Only Authorized users, who belong to your organization, may use 
GlobalSign Digital Signatures.  

3.	 Once your DSS account set-up is finalized, users will be able to select 
GlobalSign digital signatures as the signature type and sign with 
certificates from your DSS account in DocuSign. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.	 Start signing! The resulting digital signatures will reflect the authenticated 
individual signer’s identity, your company identity as verified by 
GlobalSign, and a trusted timestamp to validate the date and time of 
signing.

GlobalSign and DocuSign Integration

About GlobalSign

GlobalSign is the leading provider of 
trusted identity and security solutions 
enabling businesses, large enterprises, 
cloud service providers and IoT innovators 
around the world to secure online 
communications, manage millions of 
verified digital identities and automate 
authentication and encryption. Its high-
scale Public Key Infrastructure (PKI) 
and identity solutions support the billions 
of services, devices, people and things 
comprising the Internet of Everything (IoE).
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