Modernizing technology for
improved outcomes

Side-by-side collaboration to advance
digital strategy

Blue Cross Blue
Shield of Louisiana

BlueCross.
BlueShield
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The s‘tuatlon . BLUE&® E:;Ii:segan Now Apply to be Credentialed Louisiana Blue

Doulas can now apply to be credentialed providers in the
Blue Cross and Blue Shield of Louisiana (Louisiana Blue)
networks. for more information.

BCBS LA had a visionary digital team: j '
they fully understood and embraced the 4 R ; ' -3 Lot
opportunity to drive more value from ‘ y ui :
digital investments, starting with a
modernized technology vision that could
support connected experiences across
public-facing and authenticated
touchpoints for members of all types.
They knew their “why.”

Pharmacy Authorizations
They needed help with the “how.” They
sought out Horizontal as a trusted advisor A - o}
who could guide the solution design that Support COVID-19
would bring their vision to life. Along the
way, they wanted training and upskilling so
they could eventually operate with full

self-sufficiency.

® 7
B 66 Network Enrollment

Flex Card Over-the-Counter Benefit Dental & Vision

Learn more about our network
requirements and credentialing
program

iy o & e

Group Medicare Advantage Prescription Hearing Aids Pharmacy Benefits Find a Provider or Hospital
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The approach

We took a “one team, one dream”

approach, combining our SMEs into a single,
cross-functional working group including
technologists, user experience, content,
analytics, security, compliance and others to
tackle two parallel workstreams: architecting a
new technology foundation that could
eventually support any website or portal in
their ecosystem, public or authenticated; and
designing user experience building blocks to
assemble those sites with for consistent,
intuitive journeys.

The initial release focused on an all-

new bcbsla.com and their main member
portal, built on a single instance of Sitecore.
Our project accounted for the training
necessary to enable them to onboard other
sites and portals independently.
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Provider

See your choice of network doctors and specialists
without a referral.

Additional coverage

Medicare doesn't co
and budget needs, L§ Find A Doctor
Find My Medicare

Pharmacy

Prescription drug coverage at local and retail pharmacies and
at your doorstep.

W

Plan Value

Keep more money in your pocket every month.

Cc¢

Blue

pity and
dm care




The result
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The idea of a unified journey across the
“front door” public site and the
authenticated member portal was game- ‘ Shop dental plans. | Find a Doctor or MEN ERIENCE

changing for BCBSLA. From the end user Welcome to MyLABIlue
standpoint, it's all one seamless experience Drug Track your insuranc irely

pre- an d pOSt-l Ogl n. O NS & Finding quality care is easier than you think. Our resources with custome D rch in-
. Vlth ! i (T help you find a doctor and while logged in, get cost estimates. network doctors, dowr your dig ID card
eal eqaicare Sak . . - n X =} ae
H H+ H Or learn more about prescription drugs, as well as finding and much more. Find MyLABIue at lablue.com, as
The simplified journeys and enhanced ease
p J g helpful information and resources on providers, quality an app or through your MyChart account.

programs, and more.

of use increased engagement on the :
authenticated portal by over 300% in the International Travel Cancer Find Care and Costs | x|
first 90 days, improving member self- i
service and reducing call center demand.

| Get Started

()
H O
Find Drugs Find Care

Good oral health is an important part of your overall
health and well-being.

=

Medicare Need Help?

Traditional

Certified
Find Care Medicare

Providers

63 X

Vision Dental
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ABOUT HZTL

We're privileged to partner with some of the

world’s best healthcare brands

I.OUlSlana ﬁ-;?flﬁea&ott&%ite MEDICLIG':C!LE | 3
UNITEDHEALTH GROUP’ xycare A”in?

BlueCross
MAYO CLINIC ok ; o
W BlueShield BE J¢ THE MATCH

é MUSC Health

Medical University of South Carolina

Boston
Scientific
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2L (&) BlueCross
BlueShield
Minnesota

Cipla

@ Medica.

Children’s Hospiial»
LOS ANGELES.



	HLS Salesforce Deck
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5: We’re privileged to partner with some of the world’s best healthcare brands 


