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Telematics technology
IS @ must-have If your
business relies on a fleet.

Telematics technology is a must-have if your
business relies on a fleet.

These tools offer a powerful way to help
optimise operations, boost productivity, and
so much more through real-time tracking
and data analytics. For fleet managers, these
solutions are a valuable asset, and could be
the key to driving success.

But don't just take our word for it. Here are six
key benefits of utilising telematics solutions in
your vehicles.
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1. Improving
Asset Utilisation

Getting the most out of every vehicle is crucial for
operational efficiency, helping to cut costs and
improve ROI, whilst ensuring future success.

With real-time data and actionable insights into vehicle usage, telematics empowers fleet
managers to make smarter decisions that drive improvements, including:

Optimising deployment Analyse usage patterns to ensure assets are
allocated as efficiently as possible.

Reducing idling times Identify and address prolonged idling by
specific drivers to enhance fuel efficiency.

Adjusting fleet size Track vehicle usage to identify if the fleet
needs to be expanded or reduced based on
efficiency and demand.

Reducing downtime Monitor vehicle health and schedule
preventative maintenance to help minimise
unexpected breakdowns (covered in more
detail later).

What's more, telematics software can make it simpler for businesses operating across multiple
locations to track vehicles and allocate them accordingly. For example, fleet managers may
deploy or remove vehicles from certain sites depending on whether they are facing quieter or
busier periods.
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2. Maximising
Vehicle Avallability

To ensure vehicles are always available when
needed, it's important for fleet managers
to carefully monitor vehicle health and

maintenance needs.

Telematics systems can make this possible
by continuously tracking vehicle health and
performance data. These tools can then
send real-time alerts on potential issues
when vehicles are out on the road.

Armed with this data, fleet managers can
implement preventative maintenance
strategies, scheduling timely repairs before
wider failures occur. This approach not only
helps ensure that all vehicles operate at
maximum efficiency, but can also make it
possible to:

- Help reduce the risk of mechanical
issues or breakdowns

- Strategically plan repairs and
downtime for optimal vehicle use

- Deploy vehicles to the locations
where they are needed the most

- Keep vehicles on the road
more consistently
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3. Optimising
Running Costs

Telematics solutions can help optimise running
costs in several key ways, including improving
fuel efficiency, reducing maintenance expenses,
and streamlining operational processes.

Here's how:

Improving fuel efficiency

Telematics systems track real-time fuel usage
and can identify inefficiencies that help fleet

managers make positive changes. Some cause y
of fuel inefficiencies might include:

« Excessive idling

- Poor driving habits (e.g., harsh braking
or rapid acceleration)

« Incorrect tyre pressure

« Lack of vehicle maintenance (e.g., dirty
air filters or clogged fuel injectors)

By integrating in-vehicle coaching, telematics
systems can also provide real-time feedback,
prompting drivers to adjust their behaviour
when limits on idling, harsh braking, or rapid
acceleration are surpassed.
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Lowering maintenance
and repair costs

Boosting efficiency and
streamlining compliance

Real-time vehicle health monitoring is a key
benefit of telematics solutions.

By tracking key metrics like tyre pressure,
engine performance, brake conditions, and
more, fleet managers can schedule preventive
maintenance. This could reduce the likelihood
of unexpected downtime and expensive
emergency repairs.

Telematics solutions also provide insights into
vehicle utilisation, helping fleet managers
ensure vehicles are used efficiently and
deliver the best ROI. Underused or overused
vehicles can lead to imbalanced wear and
tear, wasting both assets and money.

Additionally, telematics systems monitor
risky driving behaviours and provide real-
time feedback to drivers, helping improve
safety on the road. This can result in fewer
accidents, reduced vehicle downtime, and
lower repair costs.
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By automating tasks such as vehicle

dispatch and driver performance monitoring,
telematics technology can help save time and
improve operations.

Telematics tools can also simplify compliance
with regulations like hours-of-service (HOS)
tracking and electronic logging devices
(ELD). Automating these processes reduces
the manual effort required to monitor and
maintain compliance, contributing to reduced
running costs. It can also lower the risk of
costly fines or penalties for non-compliance.

Not only this, but reducing these
administrative tasks can help improve
efficiency, enabling fleet managers to
complete more tasks in less time while
helping to lower overall operational costs.
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4. Protecting the
Fleet and 1ts Drivers

Telematics technology can play a crucial role in
protecting the fleet by offering comprehensive
security measures, real-time monitoring, and
proactive management of both vehicles and
drivers. Here's how telematics can help to
protect your fleet:

Location tracking
and geofencing

The ability to track the location of every
vehicle can quickly locate stolen vehicles and
assist law enforcement in their recovery.

Geofencing complements real-time tracking
by creating virtual boundaries around specific
areas where vehicles should operate. If a
vehicle exits or enters a designated zone
without authorisation, the system triggers

an alert. This stops the unauthorised use or
diversion of vehicles.
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Data security and protection

Telematics systems safeguard sensitive vehicle and driver data using encryption and secure
communication protocols, ensuring only authorised personnel can access it.

As a result, these tools can help prevent tampering with fleet operations. Advanced systems
also offer features such as:

Vehicle usage limits and curfews Restrict vehicle operation during off-hours
or after curfews, reducing wear and tear,
helping to minimise theft risk, and preventing
unauthorised use.

Remote immobilization Remotely disable a vehicle's engine in
response to theft or unauthorised use,
enhancing fleet security.

Crash detection and response Identify crashes or sudden impacts in real
time, automatically notifying fleet managers
and even alerting emergency services.

Driver safety monitoring Use sensors or video to detect signs of
fatigue or distraction, prompting drivers to
take breaks or correct unsafe behaviours for
safer journeys.

Monitoring dangerous
driving behaviour

Monitoring dangerous driving behaviours like speeding, harsh braking, rapid acceleration, and
reckless driving allows fleet managers to offer targeted training and feedback.

This can help to reduce the likelihood of accidents and vehicle damage.
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5. Cultivating Safer
Driving Habits

Telematics not only helps reduce the likelihood
of fleet damage but also plays a crucial role in
enhancing the safety of fleet drivers and other

road users.

By using telematics data to monitor, assess,
and manage driver behaviour, fleet managers
can promote safer driving practices.

Here are some ways telematics systems can
support this:

Gather data on driver behaviour and

identify those engaging in risky practices
- Generate safety scorecards that rank

drivers based on their habits (depending

on the software)

Promote accountability by reducing

the temptation for risky behaviours and

encouraging mindful driving, knowing

they are being monitored
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Offer feedback to encourage
improvements in driving

Provide personalised coaching and training
to address specific driver issues.
Introduce incentives through reward
and recognition programs to encourage
safer driving

Provide detailed trip logs, including
location, speed, and behaviour, so
managers can review incidents and
understand what happened
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6. Thinking Green

Telematics can play a key role in reducing the
environmental impact of fleet operations through
many of the strategies we've already discussed.

For instance, optimising fuel usage not only
helps save money but also helps minimise

the fleet's carbon footprint.

Some of the other benefits we've highlighted

can also contribute to a greener fleet, and
these include:

Minimising vehicle idling

Monitoring driver behaviour

Right-sizing your fleet

Excessive idling burns unnecessary fuel
and emits pollutants. Real-time alerts can
notify managers when vehicles are idling
unnecessarily, helping to reduce fuel costs
and fleet emissions.

Speeding and rapid acceleration can lead
to higher fuel consumption and increased
emissions. Addressing this behaviour can
help managers to lower their fleet's
environmental impact.

Telematics data can help you identify and

remove under-utilised vehicles from your fleet.
This reduces the overall number of vehicles on
the road, supporting lower fuel consumption,
reduced emissions, and helping minimise the
environmental impact associated with vehicle

production and disposal.
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Telematics technology also offers additional ways
to support environmental initiatives, including:

.
T AR

Managing vehicle load
and capacity

Integration with electric
and hybrid vehicles

By monitoring weight distribution and
preventing vehicle overloading, telematics can
help reduce fuel consumption and emissions,
lowering each trip’s environmental footprint.

Reporting and
compliance

Telematics can be integrated with electric
and hybrid vehicles to monitor performance,
energy usage, and charging efficiency,
supporting a shift toward a greener fleet
with lower emissions.

Encouraging eco-friendly
practices

Telematics systems generate reports on fuel
usage, emissions, and vehicle efficiency,
helping fleet managers track environmental
performance, set sustainability goals, and
ensure regulatory compliance.
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Some telematics solutions offer eco-driving
scorecards to encourage drivers to adopt
greener practices by rewarding fuel efficiency
and lower emissions.
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About Ford Pro™
Telematics

Ford ProTM Telematics
Is software that powers
productivity. Compatible
with any make or
model of combustion
or electric vehicle

with an embedded or

a 3rd party modem,

It provides real-time
OEM-grade data on a
convenient dashboard.

The key features of this software can help fleet
managers to:

Improve asset utilisation
Maximise vehicle availability
Optimise running costs
Protect the fleet and its drivers

Support greener initiatives
Cultivate safer driving habits
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Find out more at:


http://www.fordpro.co.uk/telematics

